LAWN DAYS USER GUIDE |_l—thon_| ‘ LTVE NATION
FREQUENTLY ASKED QUESTIONS

Why do | have to go through this process?
This puts your tickets securely in your account and ensures you have access to them immediately!

Will showing my Hilton Honors confirmation email get me into the event?
No. You must use the link and code provided to secure your tickets with barcodes to be scanned upon entry to the event.

I can't figure out what to do with this code | received.
Just click the link also included in your Hilton Honors confirmation email and follow the steps outlined on pages 2-7 to receive your tickets.

When should | use the code provided to me?
We'd recommend you follow the process to redeem your code right away while it's top of mind. The link and code will only be active until 7 days
prior to your event.

I don't trust mobile tickets. Can | get tickets shipped to me?
Surel When checking out on LiveNation.com, just select your preferred mailing option. Shipping costs may apply.

How do | give my tickets to a friend?

You have a couple of options! As one option, you can simply forward them your Hilton Honors confirmation email and have them follow the
process outlined to receive the tickets directly (NOTE: each code is only valid for one transaction). As another option, you can follow the
process outlined then select the option in your Live Nation or Ticketmaster account to transfer your tickets to them. See pages 14-16 for
further details on the transfer process.

I've received an error message saying “We are unable to complete your request on this device.” What do | do?

Try clearing your cache and using a different device (laptop, phone, tablet, etc) If you still have issues, please reach out to Ticketmaster
Customer Service at 800-653-8000.
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LAWNDAYS USER GUIDE
GETTING YOUR TICKETS

Step 1:
Locate your unique Offer Code and Event URL

Hilton BROWSE OUR EXPERIENCES
HONORS

See you at

(TEST) Two Tickets
to see Florida
Georgia Line on
the Lawn

y, USA

7 2668692
0-10,000 pts

Redeem your tickets with the code:

Lddgaaaa at www.livenation.com

How to redeem your tickets:

1. Follow the link above and enter your Offer Code in the Offer Code box
2. Select two (2) lawn seat tickets at no charge to you
3. Select ticket delivery method

4, Check

5. Get excited - you're all set!

Step 2:

|Hilt0n| ‘ LIVE NATION

Upon clicking the URL, click the “Lawn Days presented by

Hilton Honors” Offer Option
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Your Ex:lusive Offer

Get access to tickets set as

g just for you!




LAWNDAYS USER GUIDE
GETTING YOUR TICKETS

Step 3:
Insert the unique offer code from your confirmation email,
then click to “unlock” your offer.

Lawn Days presented by Hilton Honors

FIRST INSERT CODE THEN CLICK LOCK

Hilton | ‘ LIVE NATION
HONORS

Step 4:
Your tickets are now unlocked! Select the $0.00 ticket
option.

= LI'VE NATION | O SellTickets & Hi Samantha
"% . WMGK & WMMR Presents Alice Cooper & Halestorm (Mo info
E r ‘ B5ET P, Cardeny N3
2 Q |
S s o anae; I Lewest Pt

VIRTUA HEALTH LAWN

CLICKHERE
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LAWN DAYS USER GUIDE
GETTING YOUR TICKETS

Step 5: Step 6:

Click “Get Tickets” Select any additional options as desired for your order
(prices as shown applicable), then click “Next”

| » WMGK & WMMR Presents Alice Cooper & Halestorm (M WMGK & WMMI a0its Aicw Conpur s
4 316+ 7:00 PM Fri 0 00pm, BBST Pavilion
>4/ .

2Q | B Add to Order -

General Admission
EARN $100 CASH BACK - VIRTUA HEALTH LAWN X

- //—\\

Live Nation Premier Parking; Alice Cooper & Halestorm

e
Live Nation River Garden Deck: Halestorm
Event @ 8 ¢ v
River Garden Deck
Lawn Days presented by Hilton
Honors 2 e o Live Nation VIP Club Access: Alice Cooper & Halestorm o %000
i VIPLLUB -~ e .

ACLESS

escriptior
VIRTUA HEALTH LAWN
Gen'l Admission. 2 i %
Live Nation Fast Lane Access: Alice Cooper & Halestorm

Hilton Honors Members: Unlock your two (2) general $10.00

]
admission lawn tickets by entering your Offer Code in FAST LANE
the applicable field. Max two tickets per Offer Code.

Event tickets are available on a first come basis, while
supplies last. Cannot be combined with.a ke
discounts, offers or promotions. €Tes expire, see

Live Nation Lawn Chair Rental: Alice Cooper & Halestorm

[ aence )
LAWN CHAIR

2 Tickets

RENTAL
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LAWN DAYS USER GUIDE
GETTING YOUR TICKETS

Step 6:

Step 5:
Fill in your personal information, then click “Place Order”

Select desired delivery option, then click “Next”

WMGK & WMMR Presents Alice Cooper & Halestorm

Fri 08/16 ® 7:00pm, BB

Your Info sec
LAWNT1

General Admission

Delivery sec
LAWNTI
Generol Admission

Step 1: Select the country your billing address s located:
Don't worry, you won't be billed.

UsA Canada | Mexico/Other Country
First Name Lost Name
Step 2: Select how you would like to receive your tickets: | First Name @ Last Nome @
®) GoMobile - FREE | s
) Go Mobile -
) { Address o
Go Mobile !
Your phone's your ticket. Locate yaur tickets in your account - or in your app. When you go mobile, your Order Details v Unit Addross Lina 2 v
tickets will not be emailed to you or available for print
Total $0.00 Total $0.00
cay Zi Cod
2 Business Day (Evenin
w50 " ([Evening) City o New Jersey v mn
. i Atermote Ph
3Business Day (Evening) manam ]
$14.50
") Standard Mail
$5.00

(8 Place Or
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LAWN DAYS USER GUIDE
GETTING YOUR TICKETS

Step 5:
Your order is now completel Select any desired offers at
your discretion, or click “No thanks” to remove pop-up

Your order is complete

Somantho, you're oing to WMGK & WMMR Presents Alice Cooper & Halestorm

Thank you for your purchose:

hase unlocks o 30-day free Hulu trial. Sign up to watch tons of shows and

no commercials. Terms & Congitions

Step 6:

Hilton] \ TTVE NATION

Confirmation page with option to View & Transfer Tickets.
Order details are also emailed to you.
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The Tickets Are Yours!
Get Ready for Goosebumps.

B Fri, Aug 16 @ 7:00pm
© Camden, NJ — BB&T Pavilion

Ticket Delivery - Go Mobile

You Paid: $0.00

Order #88-51612/PHI



LAWNDAYS USER GUIDE
GETTING YOUR TICKETS

Step 7 (Optional):

View your tickets with option to text tickets to phone or
transfer tickets (see following pages).

Account > My Everts » Evant Detail

Event Details

WMGK & WMMR Presents Alice Cooper &
Halestorm

Fri+ Aug 16+ 7:00 PM

Camden, NJ — BBAT Pavilion

Your phone is your ticket. Yeu can simply test your tickets 1o your phone to easily occess
them on the go - elick Text My Tickets te get started.

My Tickets (2)

Sec LAWN11

Confirmation Email:

Also includes option to
View Mobile Tickets or
Download Live Nation

app to view tickets.

. (Generol Admission)

Sec LAWN11, (Generol Admission)

TICKET DELIVERY

ORDER #

Go Mobile

88-51612/PHI

2019 Lawn Days User Guide

LIVE NATION

Hilton|

You Just Scored Tickets to WMGK & WMMR Presents Alice Cooper & Halestorm Inbox x &

Live Nation <customer_support@replyto fivenation.com> 1233 PM (2 minutes ago) ¥ =
ome-

My Account

You Got the Tickets!

Order # 88-51612/PHI

WMGK & WMMR Presents Alice
Cooper & Halestorm
Fri» Aug 16 2019 - 7:00 PM
BB&T Pavilion — Comden, NJ
Get Directions

2 General Admission ticket(s) in
Section LAWNT

View Mobile Ticket

Payment Summary View Details

Total: $0.00

‘Go Mobile: Your phone's your ticket. Locate your tickets in
your account - or in your app. When you go mobile, your
tickets will not be emailed to you or availabie for print.

Send Tickets to Your Group Anead of Time

Manage Your Account

For more information visit our Help Center



LAWNDAYS USER GUIDE
USING YOUR TICKETS VIA TEXT

Step 1:
Visit My Tickets in your Live Nation account. Scroll over
your account name, and select “My Tickets”

LIVENATION| Q search by artist, venue, event, or city & emol @ 1001

CHANCE 1HE RAPPER

R o 5o ow |
26 Kasswitch Engoge / Clutch

m o EETITE
26 BOX EVENT: 31 & DIRTY HEADS

(R On Scie Now |
Top Tours 26 3A Dty Heots

| On Saie Now |
Train/Goo Goo Dolls

Celeste Barber Is Bock

[ O scia how |
Dierks Bentley: THUNDERFEST -
i Burning Mon 2019

m EIETITE
DA Millve N Friends

Hilton | ‘ LIVE NATION
HONORS

Step 2:
Select the appropriate event in your Account and click
“View Event Details”

Hi, Samantha

Account Overview

Your Next Event

Samantha -
a1 A 10 70 M
since 2009
WMGK & WMMR Presents
Alice Cooper & Halestorm
BB&T Pavilio
21 02 19
N
Quick Tips

/?} ° Transfer Your Tickets nh Sell Your Tickets (=) The Live Nation App

™ Meet side. = Plar LN=  Dow « App for everything

S =
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LAWN DAYS USER GUIDE
USING YOUR TICKETS VIA TEXT

Step 3:

Click “Text My Tickets”

WMGK & WMMR Presents Alice Cooper &
Halestorm

[5] Fri« Aug 16+ 7:00 PM
Camden, NJ — BBAT Pavilion
Get Directions

Your phone i your ticket. Yo
them on the go ~ click Text My Tickets to get started.

hets

My Tickets (2)

< Sec LAWN11, (General Admissicn)

< Sec LAWN11, (General Admissicn)

TICKET DELIVERY Go Mobile

ORDER # 88-51612/PHI View Receipt

You can simply text your tickets ta your phone to

easily acce:

Step 4:

|Hil’gosn| ‘ LIVE NATION

Enter your mobile phone number then click “Send”

Text my tickets

) Enter your mobile

fink to your tickets.

-+ v

2019 Lawn Days User Guide

number below to text yourself o



LAWN DAYS USER GUIDE
USING YOUR TICKETS VIA TEXT

Step 5: Step 6 & 7:

Confirmation page with option to Resend if text message is
not received

wil Verizan & 4:51PM <7 58% ([ )+
441-54 5

Text Message
Today 4:50 PM

Click the link below on your
phone and sign in with The email address

: o - 1 associated with your
to view your WMGK & WMMR  account will be listed
Presents Alice Cooper &

Halestorm ticket(s).

Success! Your text is on the way

@ https://my.livenation.com/
order/Z7IVgZ0OxvZ1678Koax6/
A text messoae with a link to your tickets has been sent M
eventld=0200565AD62DBA8C

o\, .- You should expect to receive this

message shortly.

Didn't ro

@& O (1)
OO0 "0 d

2019 Lawn Days User Guide

|Hilt0n| ‘ LIVE NATION

Open text message on phone and click the link to view
tickets in app with option to View in Wallet or Transfer

4:54 PM

My Tickets

Lawn Days presented by Hilton Honors

SEC ROW SEAT
LAWNT1 GA4 -

- ~—

WMGK & WMMR Presents Ali...

Fri, Aug 16, 7pi T Pavilior

LAWN AREA

/) View in Wallet

View Barcode Ticket Details

Going with friends? X rerified l
Transfer them their ticket!



LAWN DAYS USER GUIDE |_l—thon_| ‘ LTVE NATION
USING YOUR TICKETS VIA APP

Step 1 Step 2
Open the Live Nation or Ticketmaster app on your phone, Click on your Lawn Days event
select "My Tickets” or "My Events”

12:40 PM il Verizon & 12:40 PM on F 5:14 PM

My Events

What's Happening in New York, NY

Q Find millions of live experiences

Five Finger Death Punch

WMGK & WMMR Presents Alice WMGK & WMMR Presents Alice

Cooper & Halestorm Cooper & Halestorm
Fri, Aug 16, 7pm « BB&T Pavilion Fri, Aug m + BB&T Pavilion

L4

s + All Genres

Popular Recommended Upcoming

4‘ Post Malone - Runaway Tour
-
@ The Original Misfits

Fri, Nov 1, 12am « TM Gift Cards NTL Fri, Nov 1, 12am - TM Gift Cards NTL
# 2tickets 9

Maggie Rogers
Want the best view? Choose Official

- -Mobile: PHONES INCLUDED y Platinum Seats now!
W/ UNLIMITED

Live Nation App Ticketmaster App Live Nation App Ticketmaster App

2019 Lawn Days User Guide n



LAWNDAYS USER GUIDE
USING YOUR TICKETS VIA APP

Step 3:
Your tickets will appear with option to View Barcode or Add
to Apple Wallet (Will be View in Wallet if already added)

12:40 PM 5:08 PM

My Tickets My Tickets

Lawn Days presented by Hilton Honors Lawn Days presented by Hilton Honors

SEAT SEC ROW SEAT

SEC ROW

LAWNT11 GA4 = LAWNMNM GA4 =

WMGK & WMMR Presents Ali... WMGK & WMMR Presents Ali...
Fri, Aug 16, 7pm - BB&T Pavilion Fri, Aug 16, 7pm « BB&T Pavilion
Entry Gate
LAWN AREA LAWN AREA
B 2dd to Apple Wallet @) View in Wallet
View Barcode Ticket Details Visw;Barcads Ticket Detols
Going with friends? X rerified l Golng with friends? X rerified l
Transfer them their ticket! Transfer them their ticket!
Live Nation App Ticketmaster App

Hilton | ‘ LIVE NATION
HONORS

Step 4:
Show your ticket barcode upon entry at venue for scanning.
Note: screenshots will not be accepted

12:41PM v 71% - wil Verizon 5:08 PM

X WMGK & WMMR Presents Alice Cooper & Halestorm X WMGK & WMMR Presents Alice Coo...

Lawn Days presented by

Lawn Days presented by Hilton...
Hilton Honors

SEC K SEAT SEC ROW

LAWNT GA4 = LAWN11 GA4

B Add to Apple Wallet @) View in Wallet

LAWN AREA

Entry Gate: LAWN AREA

Live Nation App Ticketmaster App
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LAWNDAYS USER GUIDE
USING YOUR TICKETS VIA APP

Step 5 (Optional):
If viewing from Apple Wallet, open wallet and select
appropriate Live Nation Tickets to be scanned upon entry

!l Verizon 12:42 PM < 70% == il Verizon T 12:42 PM & 70% .
Done °
Wallet (] ro0om
LIVE NATION Aug 16, 2019
s BB&I
PAVILION
BB&T PAVILION
WMGK & WMMR Presents Alice Cooper & Halestorm
secTion Row  sear ENTRY INFO
LAWNTT - - LAWN AREA

™ 7:00 PM
L{VE NATION Aug 16, 2019

356,233 DIAMOND

2019 Lawn Days User Guide

Hilton | ‘ LIVE NATION
HONORS



LAWNDAYS USER GUIDE
TRANSFERRING YOUR TICKETS

Step 1:
Visit My Tickets in your Live Nation account. Scroll over
your account name, and select “My Tickets”

LIVENATION| Q search by artist, venue, event, or city & emol @ 1001

CHANCE 1HE RAPPER

R o 5o ow |
26 Kasswitch Engoge / Clutch

m o EETITE
26 BOX EVENT: 31 & DIRTY HEADS

LR O s i |
311 Dirty Hoads:

Top Tours 2

| On Saie Now |
Train/Goo Goo Dolls

Celeste Barber Is Bock

[ O scia how |
Dierks Bentley: THUNDERFEST -
i Burning Mon 2019

m EIETITE
DA Millve N Friends
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Hilton | ‘ LIVE NATION
HONORS

Step 2:
Select the appropriate event in your Account and click
“View Event Details”

Hi, Samantha

Account Overview

Your Next Event

Samantha -
a1 A 10 70 M
since 2009
WMGK & WMMR Presents
Alice Cooper & Halestorm
21 02 19
N
Quick Tips

/?} ° Transfer Your Tickets nh Sell Your Tickets (=) The Live Nation App

™ Meet side. = Plar LN=  Dow « App for everything

G




LAWN DAYS USER GUIDE
TRANSFERRING YOUR TICKETS

Step 4:
Select the tickets you would like to transfer and click
“Continue”

Step 3:
Click “Transfer Tickets”

Hi, Somantha

= mEm:

Hi, Samantha

[Live nanow |

Event Details Event Details

Your phone is your ticket. You can simply text your lickets o your phane to easily aceess

them on the go - click Text My Tickets 1o get started

1 Your phone is your ticket. You can simply text your tickets ta your phone 1o easily access m

them on the go ~ click Text My Tickets to get started.

| 1. Select Tickets to Send

WMGK & WMMR Presents Alice Cooper &

WMGK & WMMR Presents Alice Cooper &
Halestarm Halestorm .
My Tickets (2) View map Selected Tickets (2)
Fri « Aug 16+ 7:00 PA. Fri e Aug 16+ 7:00 PR
- wilion Camden, N — BBAT Pavilion
Comden, M) — BBET P > Sec LAWN11, [Generol Admission) 7 Sec LAWN11, (Generol Admission)
<> Sec LAWN11, (Generol Admission)
g f) = LA ) * Sec LAWN11, (Generol Admission)

Support Center

m A

TICKET DELIVERY Go Mobile (7) Live Chat with an Agent
&
Get real-time responses to questions from
ORDER # 88-51612/PHI an agent h h
29, Frequently Asked Questions

TICKET DELIVERY Go Mobile

. ORDER # 88-51612/PHI

2019 Lawn Days User Guide
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LAWNDAYS USER GUIDE
TRANSFERRING YOUR TICKETS

Step 5:
Enter Recipient Details including name and email address,
then click “Send”

Event Details

2. Enter Recipient Details

WMGK & WMMR Presents Alice Cooper &

Halestorm

Recipient Details

amden BBAT
First Last Nome email@gmail.com
P
Enjoy your tickets|
Support Center
Live Chat with an Agent
C time responses to questions from
t
Frequently Asked Questions
TICKET DELIVERY Go Mobile
ORDER # 88-51612/PHI

LIVE NATION

Hilton|

Note:
Transferring tickets is also available using the Live Nation or
Ticketmaster app

12:41PM

12:40 PM

My Tickets
Lawn Days presented by Hilton Honors
ROW SEAT

GA4 =

R ,

WMGK & WMMR Presents Ali...

Fri, Aug 16, 7pm « BB&T Pavilion

SEC

LAWNT11

" TRANSFER TO

Select From Contacts 12 ‘

Manually Enter A Recipient (+)

Entry Gate
LAWN AREA

4

Transfer Tickets Via Email or Text Message
Select an Email or mobile number to

transfer tickets to your recipient

Add to Apple Wallet

Ticket Details

X erified

\

Going with friends?
Transfer them their ticket!

< BACK

Live Nation App Example
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